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We want to take this opportunity to thank you

for the trust and confidence you have placed FAMILY

in us and offer ... FUNERAL SERVICES Vetera.ns
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Funeral Care™

Consumer Guide

During the arrangement conference, many important decisions are made
. : . o pres FAIRVIEW MEMORIAL PARK - 700 YALE BLVD
regarding services and merchandise. The cost of those selections is then SE - (505) 262454
due pI'iOI' to the funeral or memorial service. SANDIA MEMORY GARDENS - 7601 WYOMING
NE - (505) 8913539

CEMETERIES — ALBUQUER QUE

FUNERAL HOMES — ALBUQUER QUE

As a convenience to you, we will advance cash on your behalf for ser- 717 STOVER. AVE SW - (505) 2435222

vices you request, such as death certificates, honorariums, necessary gov- 1100 COAL AVE SE - (505) 842.8800 CEMETERIES — RIO RANCIO
emment permits, etc. Payment for these cash advances is due prior to the 7601 WYOMING BLVD NE - (505) 821-0010 VISIA VER o MEMORIAL PARK - 4310 SARA
service. 9420 FOURTH ST NW  (505) 8983160

RD SE - (505) 338-1309
3113 CARLISLE BLVD NE - (505) 8841188

In order to provide you with financial flexibility, we accept the following

payment options to satisfy the financial obligations prior to services: FUNERAL HOMES — RIO RANCHO PREARRANGEMENT OFFICE
4310 SARA RD SE - (505) 892:9920 (505) 8922945
e Prepaid Funeral Arrangements 2400 SOUTHERN BLVD SE - (505) 8919192
MONUMENTS
o Cash FUNERAL HOME — SOCORRO DANIELS FAMILY MONUMENT COMPANY
309 GARFIELD ST - (575) 8351530 700 YALE BLVD SE
e Check (505) 2621454

Credit Cards
4 TOLL FREE INSTATE

8887063160
o Insurance Assignment (on verified assignable policies) through our

financial partner Forethought Capital Funding. *
* additional fees may apply
www.danielsfuneral.com

REV 07-13
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DANIELS

FAMILY
FUNERAL SERVICES Veterans

Funeral Care™

Daniels Family Funeral Services is comprised of many funeral homes in
the State of New Mexico. There are eight funeral homes in Albuquerque,
Rio Rancho and Socorro and three  beautiful cemeteries and two
crematories in Albuquerque and Rio Rancho. Although there are a
variety of job responsibilities, every employee of our company shares
one common goal: to earn and maintain the trust our customers place in
us.

Every individual’s life is full of unique experiences and contributions to
our society . Family members and friends all have personal and special
memories of their loved ones. Our role is to assist and direct customers
in commemorating the life of their loved one in such a way that creates a
lasting memory for all who participate.

Our services are unique in that we serve families on what many times are
the worst day of their lives. We acknowledge that people have a choice
of which funeral provider they decide will care for their loved ones. Our
goal is to serve every customer with the same compassion, care, dignity
and professionalism that we would expect if it were our own family
member. It is our goal that every one of our staff members, at every level,
exceeds our customers’ expectation in all we do.
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Can I change any of these prepaid funeral services later?
Changes are possible, however, when changes are made, they often-
times affect the terms of guarantees that were created under the origi-
nal agreement. In the event funds paid toward a funeral plan are ex-
cludable resources for purposes of receiving social services (SSI or
Medicaid), changing the terms of that agreement could jeopardize one's
qualification for assistance. It is not recommended that irrevocably as-
signed funeral plans be changed in any way.
Plans that are not irrevocably assigned can be changed at any time.

What if your funeral home or cemetery changes ownership?
Prior contractual agreements are not voided simply because a change
of ownership occurs. The funeral planning agreement you have with the
prior ownership is carried forward with successor owners as part of the
purchase agreement.

Is there a pre-payment penalty for paying off these arrangements in ad-
vance?
It's not uncommon to have a small processing fee associated with an
early payment, but it should not be construed as a "penalty.” In the long
run, there is usually a good amount of money to be saved by paying off
early. Of course, funding agreements vary. Please be sure to check the
terms of your (or your proposed) funding agreement for details.

Can social services take my pre-arrangements away from me?

Take away? No. Challenge the amount being set aside to pay for an
expensive funeral? Yes. Funds set aside to pay for a reasonable funer-
al arrangement are not counted as assets as one qualifies for social
services. Our Funeral Directors can provide counsel regarding the
amount local social services agencies consider reasonable and custom-
ary to spend on a funeral.
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Why should | prearrange my funeral or burial?

When you plan ahead, you will be able to compare the many options
available. You will be able to compare the services, the products and
the prices of the options of your choice. You will have the opportunity to
make an informed decision about your funeral and cemetery arrange-
ments, and the form of memorial you prefer. You will be able to make
choices that are meaningful to both you and your family, and you will
gain peace of mind knowing your family and friends will be relieved of
the emotional and financial burden often associated with making ar-
rangements when a death occurs. In addition, by prefunding your funer-
al and cemetery services, a guaranteed price contract will allow you to
purchase at today's prices, free from inflationary pressures in the future.
Our trained and licensed Family Service Counselors can answer any
questions you may have and help you pre-plan.

If I pre-plan and prepay my funeral or burial, how do | know that the mon-
ey will be there when | die?

If you decide to prepay your funeral or burial prearrangements, there
are generally two methods to assure the funeral home's and/or ceme-
tery's performance. Your money is either used toward a premium to
purchase life insurance whereby the policy proceeds will pay for your
arrangements, or your funds -- either the entire amount or a portion of
them -- will be deposited into a trust fund account to defray the provid-
er's costs. Either method should be disclosed to you and the contract
should state whether or not the purchase price is guaranteed; that is,
whether you or your family will have to pay additional amounts on the
items you have selected in the contract. A guaranteed price contract
means that no further payment will ever be required beyond the price
stated in the contract for the items you are purchasing.

If | prepay my funeral, what happens to the interest that my money earns?
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If you have a prearranged funeral or burial agreement that is comprised
of items that are guaranteed to be performed by the funeral home or
cemetery at no additional cost to you, the interest (or growth if a life in-
surance policy) is retained by the funeral home/cemetery to offset the
rising costs of those specified goods and services over time. That's the
value of prearranging and prefunding at today's costs!
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Our mission is to be the most professional, compassionate, and dignified
funeral and cemetery service company in our profession. We are committed to
helping every family in commemorating the lives of their loved ones while
offering a large variety of products and services that meet the financial desires
of every family we serve.

Mission Statement

Guiding Principles

At Daniels Family Funeral Services, we believe in the principles of equality,
loyalty, and fairness in all phases of our business relationships with our
customers, employees, and our communities.

To our customers, we will provide personalized, quality products and
services at a fair value, yet we must make a sound profit. We will try to
understand the customer’s needs and make every attempt to exceed
those needs in a timely manner.

To our employees, we believe our employees are our greatest asset. We
will provide equal opportunities for employment, development, and
advancement for those qualified. We will respect their dignity and
recognize their merit. Compensation and benefits will be fair and
working conditions clean and safe.

To our communities, we will participate in the growth of the
community and commit to making those communities a better place to
live.

At Daniels Family Funeral Services, we will focus on personalized service to
each family we serve, strive to grow our company through excellent service and
community involvement, work hand-in-hand with colleagues in a “team” spirit,
and maintain our facilities, vehicles, and personal appearance to the most
professional levels possible.

N
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counselor who will assist you in making all arrangements. Two to
four hours should be allotted to make or review funeral arrange-
ments, depending on the individuals making the arrangements, and
the degree to which pre-planning was done. After all service deci-
sions are complete, financial arrangements will be made.

Plan to bring the following for the funeral arrangements:

— Clothing items of your choice (formal or casual), if the
service arrangements would require such. Shoes and/or
a belt are optional.

- Parents’ legal names (including mother’s maiden name).

- Veteran Discharge paper, DD214 or equivalent, if appli-
cable

- A recent photograph or your favorite picture

- Items to personalize the service, for example - special
music, personal mementos, additional photos, etc.

Cemetery Arrangements

During your visit to the funeral home, the funeral director will con-
tact the cemetery and make plans for you to visit to finish arrange-
ments. When you meet with the cemetery personnel, you may need
to provide legal documents denoting ownership of the cemetery
property to be used.

Feel Free to Ask Any Questions

Since you do not make funeral arrangements everyday, it is normal
to feel a little uncertain about what to do or even what to ask.
Please, do not hesitate to ask questions, even if you think you
should know the answer.
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What do I do?” is one of the most common questions asked by
those who have just experienced the death of a family member or
friend. The following information has been prepared as a guideline
of things that need to be done during this difficult time.

WHAT DO 1DO?

Notification of Proper Authorities.
The proper authorities should be contacted immediately —
such as hospice, emergency services, or physicians.

Initial Call to Funeral Home
After the appropriate authorities have pronounced the death,
the funeral home should be contacted. We answer our tele-
phones 24 hours, every day, even on weekends and holidays.
Simply tell our staff that a death has occurred and you will
be connected with someone who can assist you.

1t is helpful if the following information can be provided:

—  Full name of the deceased

- Location of the deceased

—  Social Security number of the deceased

— Attending physician’s name and office telephone number

—  Name under which any pre-arrangements were made

— Permission to embalm (if applicable)

— Discuss an appointment time to visit the funeral home to
complete arrangements. Even if pre-arrangements have
been made, it is necessary to meet with the funeral direc-
tor to review and complete arrangements.

First Visit to the Funeral Home

When you visit the funeral home for the arrangement conference,
you will be introduced to a funeral director and a family service

24

DANIELS AV
FAMILY

FUNERAL SERVICES

“Our Family Caring For Yours”

www.danielsfuneral.com

GENERAL PRICE LIST
Albuquerque and Rio Rancho Locations

These prices are effective as of July 22, 2013 but are subject to change
without notice.

OUR COMMITMENT TO YOUR FAMILY
100% SERVICE GUARANTEE
We will answer your questions in a clear and understandable manner.

We will ensure that the arrangements you make meet with your individual
wishes.

We will explain the value and benefit of all available options.

“Thank you for placing your trust and confidence in the staff of
Daniels Family Funeral Services.”
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These prices are effective as of September 29 , 2012, but are subject to change without
notice.

GENERAL PRICE LIST

The goods and services shown below are those we can provide to our customers.
You may choose only the items you desire. However, any funeral arrangements
you select will include a charge for our basic services and overhead. If legal or
other requirements mean you must buy any items you did not specifically ask for,
we will explain the reason in writing on the statement we provide describing the
funeral goods and services you selected.

BASIC SERVICES OF THE FUNERAL DIRECTOR AND
STAFF:

This fee for our basic services and overhead will be added to the total
cost of the funeral arrangements you select. (This fee is already in-
cluded in our charges for direct cremations, immediate burials, and
forwarding or receiving remains.) This fee includes the following:

Personnel available 24 hours a day, 365 days a year to respond to
initial call

Arrangement Conference

Coordinating service plans with cemetery, crematory, and/or other
parties involved in the final disposition of the deceased

Clerical assistance in the completion of various forms and permits as-
sociated with a service

Also covers overhead, including facility maintenance, equipment and
inventory costs, insurance and administration expenses, and govern-
mental compliance $1.795.00

PREPARATION OF THE BODY:

Except in certain special cases, embalming is not required by law.
Embalming may be necessary, however, if you select certain funeral
arrangements, such as a funeral with viewing. If you do not want em-
balming, you usually have the right to choose an arrangement that
does not require you to pay for it, such as direct cremation or immedi-
ate burial.

Embalming $750.00

N
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Burial and Plot-Interment Allowances (Cont.)

How Much Does VA Pay?
Service-Related Death. VA will pay up to $2,000 toward burial expenses for deaths on or after
September 11, 2001. VA will pay up to $1,500 for deaths prior to September 10, 2001. If the
veteran is buried in a VA national cemetery, some or all of the cost of transporting the deceased
may be reimbursed.

Nonservice-Related Death. VA will pay up to $700 toward burial and funeral expenses and a
$700 plot-interment allowance for deaths on or after December 1, 2001. The plot-interment
allowance is $150 for deaths prior to December 1, 2001. If the death happened while the
veteran was in a VA hospital or under VA contracted nursing home care, some or all of the costs
for transporting the veteran’s remains may be reimbursed.

How Can You Apply?

You can apply by filling out VA Form 21-530, Application for Burial Benefits. Y ou should
attach a copy of the veteran’s military discharge document (DD 214 or equivalent), death cer-
tificate, funeral and burial bills. They should show that you have paid them in full. You may
download the form at http://www.va.gov/vaforms/

For More Information, Call Toll-Free 1-800-827-1000
or Visit The VA Web Site at http://www.va.gov

Burial in a National Cemetery

Burial benefits available include a gravesite in any of our 125 national cemeteries with
available space, opening and closing of the grave, perpetual care, a Government head-
stone or marker, a burial flag, and a Presidential Certificate, at no cost to the family.
Some veterans may also be eligible for Burial Allowance. Cremated remains are buried
or inurned in national cemeteries in the same manner and with the same honors as cas-
keted remains.

Burial benefits available for spouses and dependent’s buried in a national cemetery in-
clude burial with the veteran, perpetual care, and the spouse or dependents name and
date of birth and death will be inscribed on the veteran’s headstone, at no cost to the
family. Eligible spouses and dependents may be buried, even if they predecease the
veteran.
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What Are VA Burial Allowances?

Burial and Plot-Interment Allowances

VA burial allowances are partial reimbursements of an eligible veteran's burial and funeral
costs. When the cause of death is not service related, the reimbursements are generally de-
scribed as two payments: (1) a burial and funeral expense allowance, and (2) a plot or inter-
ment allowance.

‘Who Is Eligible?

22

e You may be eligible for a VA burial allowance if:
e you paid for a veteran's burial or funeral, AND

e you have not been reimbursed by another government agency or some other source, such
as the deceased veteran's employer, AND

e  the veteran was discharged under conditions other than dishonorable.

In addition, at least one of the following conditions must be met:
e the veteran died because of a service-related disability, OR
e the veteran was receiving VA pension or compensation at the time of death, OR

e the veteran was entitled to receive VA pension or compensation, but decided not to reduce
his/her military retirement or disability pay, OR

e the veteran died while hospitalized by VA, or while receiving care under VA contract at a
non-VA facility, OR

e the veteran died while traveling under proper authorization and at VA expense to or from
a specified place for the purpose of examination, treatment, or care, OR

e the veteran had an original or reopened claim pending at the time of death and has been
found entitled to compensation or pension from a date prior to the date or death, OR

e the veteran died on or after October 9, 1996, while a patient at a VA-approved state nurs-
ing home.

Other Preparation of the Body:

Dressing, casketing, bathing and /or cosmetizing of deceased

Hairdressing

Refrigeration (It is the policy of our firm to require refrigeration
of un-embalmed remains within 24 hours.)

USE OF FACILITIES AND STAFF:

Use of Facilities and Staff Services for Visitation (Our services in-
clude set-up of visitation area, placement of encased remains, dis-
play of floral arrangements, supervision of and attendance during the
visitation.)

Use of Facilities and Staff Services for Funeral Service in Our Chap-
el. (Our services include coordinating the funeral arrangements,
supervision of funeral, and staff to assist with the funeral ceremony.)

Staff Services for Funeral Service at Other Facility (Our services
include coordinating the funeral arrangements, supervision of funer-
al, and staff to assist with the funeral ceremony.)

Use of Facilities and Staff Services for Memorial Service in Our
Chapel (without casketed remains present) Our services include
coordinating the memorial service arrangements, supervision of the
memorial service, and staff to assist with the service.

Staff Services for Memorial Service (without casketed remains pre-
sent) at Other Facility (Our services include coordinating the me-
morial service arrangements, supervision of the memorial service,
and staff to assist with the service.)

Equipment and Staff Services for Graveside Service (Our services
include accompaniment of remains to cemetery, supervision of
graveside service, and staff to assist with the service.)

TRANSPORTATION:

Transfer of deceased from place of death to funeral home (within a
50-mile radius)
Additional distance will be charged at $3.25 per mile.

N
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$295.00
$ 55.00

$110.00

$325.00

$425.00

$425.00

$425.00

$425.00

$425.00

$395.00
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Funeral vehicle (e.g. Hearse) (within a 50-mile radius)
Additional distance will be charged at $3.25 per mile. $395.00

ChoppHearse (e.g. Motorcycle Hearse) (within a 50-mile radius)
Additional distance will be charged at $3.25 per mile. $450.00

Family vehicle (e.g. Limousine) (within a 50-mile radius) This
charge includes vehicle use for three hours. Each additional hour is

$75.00. Additional distance will be charged $3.25 per mile $325.00
Courier vehicle (within a 50-mile radius)

Additional distance will be charged at $3.25 per mile. $95.00
Flower car/Utility vehicle (within a 50-mile radius) $ 95.00
Additional distance will be charged $3.25 per mile :
Transfer to or from Sunport International Airport $ 365.00
FORWARDING REMAINS TO ANOTHER FUNERAL

HOME:

This charge includes transfer of remains, Basic service of staff,
necessary authorizations, embalming, use of preparation room and
transportation to local airport or other place of shipment within a
50-mile radius and Courier vehicle (excluding shipping charges and
shipping container). This charge does not include visitation or cer-
emonies. This charge applies to shipment within the continental

U.S. only. $2.850.00

RECEIVING REMAINS FROM ANOTHER FUNERAL
HOME:

This charge includes Basic services of staff, transportation from
local airport or other shipping destination and transportation of
remains to cemetery or crematory. This charge does not include
visitation or ceremonies.

DIRECT CREMATION:

$ 1.925.00
$ 5,495.00 - $ 1,800.00

If you want to arrange a direct cremation, you can use an alternative container. Alternative con-
tainers encase the body and can be made of materials like fiberboard or composition materials
(with or without an outside covering). The containers we provide are alternative containers and
other cremation containers, including containers made of wood, containers made of fiberboard,
and containers made of other composite materials. See descriptions below. We also offer a selec-
tion of cremation oriented caskets.

Our charges for direct cremation (without ceremony) include transfer of remains, transpor-
tation to crematory, refrigeration, Basic services of staff and the Courier vehicle. The crem-
atory fee is included.

8

Veterans Burial Flags

A United States flag is provided, at no cost, to drape
the casket or accompany the urn of a deceased veteran
who served honorably in the U. S. Armed Forces. It is
furnished to honor the memory of a veteran’s military
service to his or her country. VA will furnish a burial

flag for memorialization for each other than dishonor-

able discharged

®  veteran who served during wartime

® veteran who died on active duty after May 27, 1941

®  veteran who served after January 31, 1955

®  peacetime veteran who was discharged or released before June 27, 1950

®  certain persons who served in the organized military forces of the Commonwealth of the
Philippines while in service of the U.S. Armed Forces and who died on or after April 25,
1951

®  certain former members of the Selected Reserves

Who Is Eligible to Receive the Burial Flag?

Generally, the flag is given to the next-of-kin, as a keepsake, after its use during the funeral
service. When there is no next-of-kin, VA will furnish the flag to a friend making request for it.
For those VA national cemeteries with an Avenue of Flags, families of veterans buried in these
national cemeteries may donate the burial flags of their loved ones to be flown on patriotic

holidays.

Can a Burial Flag Be Replaced?
The law allows us to issue one flag for a veteran's funeral. We cannot replace it if it is lost,
destroyed, or stolen. However, some veterans' organizations or other community groups may be

able to help you get another flag.
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Military Burial with Daniels Family Funeral Services

All honorably discharged Veterans will receive a burial space at
no cost in any of the three cemeteries owned by the Daniels Family
Funeral Services. Veterans have the option of selecting burial spaces
within the designated Veteran’s Garden alongside other Veterans or
they may select burial spaces in any other garden of their choice. Un-
like the VA Cemetery in Santa Fe, your children have the option of
selecting their own burial spaces near you, keeping families together
as well as honoring our Veterans.

Military Honors can be conducted at the burial site on the day and
time your family chooses and there are no time restraints. On your
behalf, we will request your Veterans Memorial which is provided to
you by the VA at no charge.

Time is valuable. Choosing to be buried locally, in Albuquerque
or Rio Rancho, eliminates the need to travel to Santa Fe for a visit.

All Veterans will receive a Presidential Certificate in honor of
their service to our country.

17990
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1. Direct cremation with container provided by the purchaser (All
such containers must meet any applicable state or crematory re-
quirements.) (This charge represents a proportional allowance from
the full charge of the basic services of the funeral director and staff.)
$ 1.800.00
2. Direct cremation with a Cardboard Alternative Container —
$ 1.895.00
* MEMORIAL SERVICE:
(Cremation Or Interment Handled Elsewhere)
(Includes Facility Charge) $ 820.00 *

IMMEDIATE BURIAL: $ 8.725.00 - $ 2,525.00

Our charges for immediate burial (without any rites or ceremonies at the
funeral home, graveside or elsewhere) include transfer of remains, trans-
portation to cemetery, Courier Vehicle, refrigeration and Basic services
of staff.

1. Immediate burial with container provided by the purchaser (All
such containers must meet any applicable state or cemetery re-

quirements.) $2.,525.00
2. Immediate burial with minimum casket $4.120.00
3. Immediate burial with casket selected from our facility (In addi-

tion to cost of casket — see Casket Price List for casket prices.) $2.525.00

ALTERNATIVE CONTAINERS: $ 2.695.00 to $ 95.00

(Refer to the Casket Price List as provided at the
funeral home.)

CASKETS: $ 6,200.00 to $ 1.595.00

(A complete price list will be provided at the
funeral home.)

CREMATION CONTAINERS: $2.695.00 to $ 95.00
(Refer to the Casket Price List as provided at the

funeral home.)

OUTER BURIAL CONTAINERS: $ 6.400.00 to $ 350.00

(A complete price list will be provided at the
funeral home.)
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URNS:

(A complete price list will be provided at the
funeral home.)

FLOWERS:
CLOTHING:
OTHER:

Acknowledgment Cards (Per 25)

Air Tray

Cemetery Equipment Usage and Set-Up Charge, Includes de-
livery and set up of lowering device, greens and chairs. Does
not include Professional fees for opening and closing (Non-
Perpetual Care Cemetery) (Plus Mileage, If Applicable)

Clergy Honorarium
Combination Unit
Crematory Fee

Cross/Crucifix

Disaster Pouch

Dove Release (3 Dove Ceremonial Trinity Release)
DVD Memorial Tribute Initial Copy up to 35 photos

Maximum of 50 photos
Additional DVD’s
Flag Case

International Shipping Arrangements
Jewish Burial Shroud
Lapel Pins

Mailing of Cremated Remains (Packaging and mailing with
the continental US)

Memorial Candle
Memorial Packages

Memorial Bookmarks

10

$2,785.00 to $ 35.00

As selected
$250.00 to $ 20.00

$430.00

$200.00 to $ 100.00
$225.00
$395.00

$95.00 to $ 20.00

$125.00

$150.00
$75.00

$ 1.00 Per Picture

$ 15 Per Copy
From $ 15.00

$295.00
$115.00
$ 3.50 each

$ 85.00

$35.00

$495.00 to $ 195.00
$1.00 Each

HOW SOCIAL SECURITY HELPS FAMILIES

Social Security survivors benefits help ease the financial burden that follows a worker’s death.
Almost all children under age 18 will get monthly benefits if a working parent dies. Other family
members may be eligible for benefits too. Anyone who has worked and paid Social Security
(FICA) taxes has been earning Social Security benefits for his or her family. The amount of work
needed to pay survivors benefits depends on the worker’s age at the time of death. It may be as
little as 1-1/2 years for a young worker. No one needs more than 10 years.

WHO CAN GET SURVIVORS BENEFITS?

Here is a list of family members who usually can get benefits:

Widows and widowers age 60 or older.

Widows and widowers at any age if caring for the deceased’s child(ren) who are under age
16 or disabled.

Divorced wives and husbands age 60 or older, if married to the deceased 10 years or more.

Widows, widowers, divorced wives and divorced husbands age 50 or older, if they are disa-
bled.

Children up to age 18.

Children age 18-19, if they attend elementary school or high school full time.

Children over age 18, if they became disabled before age 22.

The deceased worker’s parents age 62 or older, if they were being supported by the worker.

A SPECIAL ONE-TIME PAYMENT

In addition to the monthly benefits for family members, a one-time payment of $255 can be paid
to a spouse who was living with the worker at the time of death. If there is none, it can be paid to:
A spouse who is eligible for benefits.
A child or children eligible for benefits.
This payment cannot be made if there is no eligible spouse or child.

(Photo of
Vista Verde
Memorial
Park—Rio
Rancho)
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Social Security Information

HOW TO APPLY FOR BENEFITS

You can apply for benefits by telephone or by going to any Social Security office.

You many need some of the documents shown on the list below. Don’t delay your application
because you don’t have all the information. If you don’t have a document you need, Social Secu-
rity can help you get it.

INFORMATION NEEDED

Your Social Security number and the deceased worker’s Social Security number

A death certificate. (Generally, the funeral director provides a statement that can be used for

that purpose.)

Proof of the deceased worker’s earnings for the last year (W-2 forms or self- employment tax

return).

Your birth certificate

A marriage certificate, if you are applying for benefits as a widow, widower, divorced wife,

or divorced husband.

A divorce decree, if you are applying for benefits as a divorced wife or husband.

Children’s birth certificates and Social Security numbers, if applying for children’s benefits.
You will need to submit original documents or copies certified by the issuing office. You can
mail or bring them to the office. Social Security will make photocopies and return your docu-
ments.

SUPPLEMENTAL SECURITY INCOME (SSI)

If you are 65 or older, disabled, or blind ask the Social Security representative about Supple-
mental Security Income (SSI) checks for people with limited income and resources. If you re-
ceive SSI, you may also qualify for Medicaid, food stamps, and other social services.

FOR MORE INFORMATION

For more information, write or visit any Social Security office, or phone the toll-free number, 1-
800-772-1213. You can speak to a representative weekdays 7 a.m. to 7 p.m.

A REMINDER

If the deceased was receiving Social Security benefits, any checks which arrive after death will
need to be returned to the Social Security office. If Social Security checks were being directly
deposited into a bank account, the bank needs to be notified of the death too.

A MESSAGE FROM SOCIAL SECURITY

Your funeral director is helping the Social Security office by giving you this information about

Social Security benefits. If the deceased was receiving benefits, you need to contact us to report
the death. If you think you may be eligible for survivors benefits, you should contact us to apply.
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Motor Escort (Per Escort - Albuquerque)

Motor Escort (Per Escort - Rio Rancho)

Motor Escort (Per Escort — Bernalillo, Los Lunas, Tijeras)
Motor Escort (Per Escort — Belen)

Motor Escort (Per Escort-Santa Fe National Cemetery)
Musician Honorarium

New Mexico Death Certificates Per Copy

New Mexico State Fee for Cremation Permit

Obituary — Albuquerque Journal — Per Line
Rio Rancho Observer — Per Running

Out of Town Mileage (Per Mile, One Way)

Pallbearer Gloves

Prayer Cards (Per 100)
Reception Equipment and Set-Up

Register Book
Service Folders (Per 100)

Webcast
Ziegler Case

=0

$210.00
$225.00
$ 240.00
$295.00

$ 420.00
$275.00 to $ 75.00

$5.00
$150.00
$2.45
$30.00
$3.25

$ 1.75 per pair
$125.00

$220.00
$125.00 to $ 30.00

$125.00

$225.00
$525.00

Sandia
Memory
Gardens—
Albuquerque

11
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The terms “protective” (gasketed) and “non-protective” (non-gasketed), which may be found in
some printed material provided by the manufacturer, were chosen by the manufacturer and do not
constitute or imply a representation or warranty by the funeral home. Although certain caskets
offered for sale by this funeral establishment may be of better quality construction and comprised
of more durable material than others, neither this funeral establishment nor any of its employees
represents or implies that any casket will be airtight or watertight or will provide long-term
preservation of human remains.

CASKET PRICE LIST

These prices are effective as of September 29, 2012 but are subject to
change without notice.

WOOD CASKETS

Woodhaven Pecan 205162
Premium Pecan Veneers and Pecan Solids
Champagne Velvet Interior

$ 3,695.00

Rosette 242707
Hardwood Poplar
Natural Eyelet Crepe Interior

$2,995.00

Weston Poplar 205163
Premium Poplar Veneers and Hardwood Solids
Rosetan Crepe Interior

$2,995.00

(Photo of Sandia Memory Gardens—Albuquerque)
=~ e -

3

POLYPROPYLENE OUTER BURIAL CONTAINERS

Branson 246736
Premium Poplar Veneer and Hardwood Solids
Woven Safron Interior

$2,895.00

Edgemont 239383
Traditional Hardwood
Rosetan Crepe Interior

$2,695.00

Finley Pine 146897

Traditional Pine
Rosetan Crepe Interior

$2,595.00

White Premium 55015 $1,195.00
Polypropylene
Black Standard 55001 $995.00
Polypropylene
Elite Personalization 55016 $ 200.00

Bristol 148206
Traditional Hardwood
Rosetan Crepe Interior

$2,595.00

Oxford 146855
Traditional Hardwood
Rosetan Crepe Interior

$2,095.00

12

IN MOST AREAS OF THE COUNTRY, STATE OR LOCAL LAW DOES NOT REQUIRE
THAT YOU BUY A CONTAINER TO SURROUND THE CASKET IN THE GRAVE. HOW-
EVER, MANY CEMETERIES REQUIRE THAT YOU HAVE SUCH A CONTAINER, SO
THAT THE GRAVE WILL NOT SINK IN. EITHER A GRAVE LINER OR A BURIAL
VAULT WILL SATISFY THESE REQUIREMENTS.

OUR FUNERAL HOME MAKES NO REPRESENTATIONS OR WARRANTIES REGARD-
ING THE OUTER BURIAL CONTAINERS LISTED ABOVE. THE ONLY WARRANTIES
EXPRESSED OR IMPLIED, GRANTED IN CONNECTION WITH GOODS SOLD WITH
THESE OUTER BURIAL CONTAINERS ARE EXPRESS WRITTEN WARRANTIES, IF
ANY, EXTENDED BY THE MANUFACTURERS THEREOF.

17



=S

A

OUTER BURIAL CONTAINER PRICE LIST

These prices are effective as of December 17, 2012 but are subject to
change without notice.

N

SN

METAL CASKETS

METAL OUTER BURIAL CONTAINERS

039 Aegean Bronze
32 Oz. Brushed Bronze
Champagne Velvet Interior

147862

$ 6,200.00

UGH1 Silver Sapphire
Basic Stainless Steel
Silver Velvet

185491

$4,395.00

U46 Tapestry Rose

Basic Brushed Stainless Steel

Moss Pink Velvet Interior

147901

$ 4,295.00

OE1 Golden Granite
18 Gauge Steel
Champagne Velvet

239696

$ 3,995.00

JF9 Golden Midnight
18 Gauge Brushed Steel
Champagne Velvet Interior

185487

$ 3,795.00

Clark Stainless Steel Vault 51001 $ 6,400.00
12 Gauge — Stainless Steel Vault

Clark 7 Gauge 51002 $ 3,100.00
7 Gauge — Galvanized Steel Vault

Clark 10 Gauge 51003 $ 2,880.00
10 Gauge — Galvanized Steel Vault

Clark 12 Gauge - 36 51011 $ 3,100.00
12 Gauge — Steel Vault 36” (oversized)

Clark 12 Gauge — 33 51008 $ 2,880.00
12 Gauge — Steel Vault 33” (oversized)

American Valor 51009 $ 2,660.00
12 Gauge — Galvanized Steel Vault

Clark 12 Gauge 51004 $ 2,660.00
12 Gauge — Galvanized Steel Vault
Clark 12 Gauge 51005 $ 2,220.00
12 Gauge — Steel Vault
Clark Econovault 51006 $ 1,890.00
Steel Vault

P90 Star Quartz
18 Gauge Steel
Champagne Sierra Interior

246186

$ 3,495.00

URN OUTER BURIAL CONTAINERS

A40 Primrose
18 Gauge Steel
Moss Pink Crepe Interior

147723

$ 3,295.00

Stone Harbor 198067 $1,315.00

Earthstone Cultured Granite

Pebble Cove 205557 $ 425.00

Composite Plastics

AB3 Kennington Green
18 Gauge Steel
Rosetan Crepe Interior

147741

$ 2,995.00

Basic White 52001 $ 350.00
Polypropylene

NL1 Claret

18 Gauge Steel
Woven lvory Interior

251960

$ 2,795.00

16
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NO1 Pearl
18 Gauge Steel
Moss Pink Crepe Interior

239701

$2,595.00

N

N

ALTERNATIVE AND CREMATION CONTAINERS

N84 Antique Blue
18 Gauge Steel
Light Blue Crepe Interior

148004

$2,595.00

Phoenix Copper

18 Gauge Steel
Rosetan Crepe Interior

250920

$2,395.00

Bradbury Pecan
Premium Pecan Veneers and Solids
Champagne Velvet Crepe Interior

243624

$2,695.00

Phoenix Silver

18 Gauge Steel
Ivory Crepe Interior

250671

$2,395.00

Clifton
Hardwood Construction
Charpente Rosetan Crepe Interior

243616

$ 1,995.00

Newport
Hardwood Construction
Rosetan Crepe Interior

243620

$ 1,695.00

Phoenix White

18 Gauge Steel
Ivory Crepe Interior

250672

$2,395.00

Pacific Pine
Medium Density Fiberboard with Woodgrain Finish
Rosetan Crepe Interior

184744

$ 1,695.00

S41 Ivory Mist
20 Gauge Steel
Light Blue Crepe Interior

148088

$ 2,295.00

Shaker Pine
Medium Density Fiberboard with Woodgrain Finish
Ivory Crepe Interior

239390

$ 695.00

S41 Silver Ebony
20 Gauge Steel
Ivory Crepe Interior

148091

$2,295.00

S0O1 Sand
20 Gauge Steel
Rosetan Crepe Interior

242739

$2,295.00

Caden
Cardboard with Printed Woodgrain Apperance
Ivory Crepe Interior

252322

$ 495.00

L98 Emeraldtone

20 Gauge Steel
Light Green Crepe Interior

147995

$ 1,895.00

Baden
Cardboard with Solid Color Exterior
No Interior

252321

$ 295.00

Minimum Cardboard

73004

Heavy Duty Cardboard Container - No Exterior Covering

No Interior

$ 95.00

Triton Brown

20 Gauge Non-Gasketed Steel

Ivory Crepe Interior

100153

$ 1,595.00
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